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Culture Control, Formal Control and Organizational Innovation
——A Field Study on the HNZL Hospital

WANG Yue, ZHOU Lin, SHEN Hong-bo, HAN Bin-bin

Abstract: Recently, the practice and application of management accounting practices is
developing vigorously, and the construction of management accounting information system is
also strengthening. We investigate how the field organization combines the culture control with
formal control to promote the management accounting information system’s innovation with
the help of external event——the public hospital medical reform. Our research includes: first,
perfect culture control has important effect on the formal control’s role in the flied organization.
Second, the interaction between ideological control and formal control has the symbolic meanings.
Finally, we provide the field evidences of the logical relationship among culture control, formal
control mechanism and organizational innovation. Based on the vigor field data, we further enrich
the theoretical research and practical evidence of the effect of culture control on the MCS and
organizational innovation.

Key words: organizational culture ; management control system ; innovation performance ;
informal control ; field study
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